Fife Housing Register

Common Suspensions Protocol

Introduction

The following represents the recommendations of the CHR Project Team as the primary principles of suspension to operate for all partners within the CHR environment and to be applied at the point of application where circumstances permit but may be identified by an allocating officer.

Principles of Suspension

	BEHAVIOUR


Anti-Social Behaviour and Harassment

	General Applicants

and Members of

their household
	· Current ASBO
· Evicted for an anti-social behaviour in the last 3 years
· Is known to be involved in harassment including racial harassment – evidence requested from the police, HIT, Area Officer.  Where legal action is being taken consult HIT for advice as appropriate

	Suspended from the Housing List for 12 months then reviewed

Organisations have the discretion to offer a SSST where:

· Support is available

· The applicant/household is willing to accept support

· Best use of stock reasons



	Tenants
	Have an ASBO granted
	Tenancy converted to SSST –

(organisation procedures apply)



	Both
	Minor incidence of anti-social behaviour
	Application remains live on list.

Organisational discretion at the point of allocation




Criminal Behaviour

i.e. prostitution, fire raising, damage to residential property, violence against employees and others, dealing in illegal substances – all within residential property and proof of court action is required.

	General Applicants
	Conviction for criminal behaviour in the last 2 years within a residential property


	Offered SSST with appropriate support (as determined by receiving landlord organisation)

	Tenants
	Conviction for criminal behaviour in the last 2 years within a residential property and going for eviction


	Must not be moved


	DEBT


Housing Benefit Overpayments

	General Applicants

and Tenants
	Must show that a suitable arrangement in place to repay the debt
	Housed and the Overpayment pursued by HB Section


Rent Arrears / Past Tenants Arrears / Former Landlord Debts
	General Applicants


	With substantial rent debt
	Offered SSST (only in cases of extensive housing need)



	General Applicants

and Tenants
	With current or former tenancy rent arrears of more than one twelfth of the annual rent
	Will be suspended pending a satisfactory arrange- ment (as determined by the debtor landlord) being maintained for a minimum period of three months and continuing to pay



	General Applicants

and Tenants
	With other former tenancy debts
	Will be suspended pending a satisfactory arrange-ment (as determined by the debtor landlord) being maintained for a minimum period of three months and continuing to pay



	Tenants
	With decree for eviction held
	Must not be moved
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	ACCOMMODATION STANDARDS


Unsatisfactory Tenancy Standards

Personal housekeeping standards should be disregarded and only the condition of fixtures and fitting need apply.
	Transfers
	Where the Re-let Exit Standard is applied and found to be unsatisfactory
	Tenant(s) should be asked to bring it up to standard



	Transfers
	If work is not done in respect of the above and within the agreed time-scale


	Application suspended until work is done

	General Applicants
	Private tenancies must be visited on the point of allocation and dealt with in a similar manner to Council/Housing Association tenants


	See Unsatisfactory Tenancy Standards above


	OTHERS


Offers of Housing
	General Applicants

and Tenants
	Refusing 2 fair offers of housing without good reason

Good reason – hospitalisation, family trauma, long-term illness or, any other exceptional circumstance(s).  Management discretion should be applied


	Suspended for 12 months then reviewed

At the point of re-instatement should be asked to review their choices to ensure that they are made offers in the future which best suit their needs

Applicants will not be allowed to remain on live lists and not receive offers of housing – applications withdrawn and applicants advised to make a revised application when they are ready to receive an offer




Sexual Behaviour (moved to end)
	General Applicants

and Tenants
	This is not necessarily about suspensions but to protect individual and community safety interests


	Refer to established protocol


Fraudulent Information
	General Applicants


	At the point of allocation (or earlier) the applicant is found to have supplied deliberately false or misleading information.


	Applicant should be given the opportunity to rectify the situation to the satisfaction of the receiving landlord

	General Applicants
	When deliberately fraudulent information has been given to allow the applicant to be housed and this is not rectified
	The application should be withdrawn and the applicant requested to complete a new form



	Tenants
	Fraudulent information found after allocation and it can be shown that the property was obtained by deception


	Landlords reserve the right to take legal advice and any appropriate action as required


Exceptions and Discretion

	Exceptional cases of hardship due to overcrowding or health problems (including unmet support needs) where suspension would normally apply, will be referred to the CHR Management Group for consideration and decision.

In the case of statutory Homelessness Referrals the suspensions protocol will be set aside.
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